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Welcome to the ROAD (Reaching Out & Achieving the Dream) Scholar Program of SSS! This handbook is provided to be a valuable resource. This will provide easy answers in response to your questions.

What is the ROAD Scholar Program of SSS?

The "TRIO" programs began in 1965 with passage of the Higher Education Act and originally included Educational Talent Search (for middle school students), Upward Bound (for high school students) and Student Support Services (for college students).  These programs provide academic, financial, and other assistance to help students complete high school and enroll in/complete college.
The ROAD Scholar Program of Student Support Services at Patrick Henry Community College is federally funded program of $318,050 to assist 225 eligible students be successful in college and achieve their educational goals. The ROAD Scholar Program student population is extremely diverse, including students directly out of high school working toward certificates or associate degrees (many of whom transfer to four year colleges), displaced workers seeking new jobs skills due to an extreme unemployment increase, four year college graduates taking classes to gain recertification for teaching, and senior citizens who desire to stay active and involved.

Participant Eligibility Requirements

You must be one or more of the following:

· First generation—your parent(s) did not graduate from a 4-year college;

· Low income​—you are unemployed, don’t earn very much, or are receiving financial aid; 
AND/OR
· Disability—you have a physical, psychological, learning, or ADD/ADHD disability
      AND

· you have an Academic Need for SSS services

ROAD Scholar Program Office Location and Staff

The SSS office is located on the 1st Floor LRC Building, Room 109. You may reach us by phone at (276) 656-0296. Our e-mail is sss@patrickhenry.edu. Our address is:
Student Support Services
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Patrick Henry Community College






645 Patriot Avenue
Martinsville VA 24112
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Services Offered
Student Support Services has various services offered to SSS participants. Counseling, tutoring, financial assistance, transfer assistance, disability assistance and cultural activities are available to you as an SSS participant. Listed below is a breakdown of our services. Please utilize our services which will help you to be a successful student.
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Academic Counseling
Once you are accepted into the program, you have the opportunity to see any of the SSS Counselors. You are expected to have contact with the counselor a minimum of two times a semester. Each SSS Counselor stays abreast of the different curriculums at PHCC. Therefore, the counselors insure that you are completing the required courses in the appropriate order. Academic advising includes the following:
· registering for classes

· dropping or adding classes

· withdrawing from classes

· applying for financial aid

· exploring career options

· improving study skills 

[image: image10.wmf]Personal Counseling 
Because of family responsibilities, financial responsibilities, child care issues, or employment issues, personal counseling is often necessary for students enrolled in SSS. The Academic Advisor will explore different methods and or resources to help you with your issue and to foster positive emotional and physical health.
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Transfer Counseling

Student Support Services helps students achieve their career goals. Some students desire to receive a certificate, diploma or an associate degree. Many students have goals of transferring to a four-year college. SSS can assist by providing transfer counseling. Transfer counseling helps provide the tools to transfer to the college or university of your choice. In addition, SSS offers college trips to visit other colleges/universities which you may be interested in attending. These trips incorporate college tours, meetings with the admissions representatives, and possibly the financial aid office. To see which college trips are offered for the semester or to get more transfer information visit the transfer information web page (www.patrickhenry.edu ( “Current Students” ( “Academics” ( “Transfer”). The link to the college trips is on the transfer information web page.

Disabilities Assistance
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Disability assistance is available for students that have a documented disability. Please see the disability counselor for assistance. After meeting with the disability counselor, he will review the documentation and recommend accommodations based on it. The accommodations must be reasonable and are provided on an individual basis. For more information pertaining to all policies, procedures, services, and resources for students with disabilities, visit the Disability Services web page (www.patrickhenry.edu ( “Current Students” ( “Student Services” ( “Disability Services”).
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Academic Assistance and Tutoring
The Student Support Services Program offers a nationally certified peer tutoring program which provides all Patrick Henry Community College students with the academic, study skills and motivational support needed to successfully complete their courses.  The Counselor/Tutor Director is responsible for administering all phases of the peer tutor program.

PHCC's tutorial program has been in existence since Fall 1988. The peer tutoring program has served as a model for many universities and colleges all over the country as well as being the first community college in the state of Virginia to offer a certified tutor training program. 
Tutoring is provided to all PHCC students and is FREE. Assistance is provided to help you make it successfully through your academic studies and is available in most subject areas. 

Writing Center
The Writing Center assists students with any writing assignment. The tutors will reinforce classroom teaching. With the help of the tutor, students will learn how to better revise his/her paper. Grammar, mechanics, and style are all areas that will be addressed during the tutoring session. Visit the Writing Center web page for more information, operating hours, and workshops (www.patrickhenry.edu ( “Current Students” ( “Student Services” ( “Writing Center”).

Math Lab 

Math tutoring is available for any math class. For more information please the Math Lab Manager, at 656-5466 or visit the Math Lab web page for more information, operating hours, math study groups, and workshops (www.patrickhenry.edu ( “Current Students” ( “Student Services” ( “Math Lab”).

Study Groups

Study groups are available for various courses. Appointments are available in small group format or occasionally the session may be one-on-one. Assistance is available for most subjects. 
Financial Aid Assistance 
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Student Support Services may offer special assistance with finances in order to assist students with expenses while attending college. We try to assist with completing financial aid applications; however, referral to the financial aid office may occur. 
Equipment Loan/Checkout from the Institution & Book Loan

[image: image15.wmf]The ROAD Scholar Program is allotted laptops to loan from the institution for two weeks. These can be checked out from the Student Success office on the 1st floor of the LRC. In addition, there are some books purchased by the institution for loan just for ROAD Scholar Program students.

Cultural Activities
[image: image16.wmf]Student Support Services provides members with the opportunity to participate in educational programs or cultural activities outside of the regular academics. These activities are offered at various times throughout the semester and include things such as:

· Free visits to educational, historic and cultural sites such as Monticello, Explore Park, Williamsburg, etc.

· Free tickets to local events such as plays, musical productions and concerts, etc.

· One day trips such as Luray Caverns, Biltmore, etc.
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ROAD Scholar Students at Durham Performing Arts Center
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Other Activities 

Student Support Services offers various activities throughout the semester. Activities include cultural awareness activities, workshops, and seminars. To see what is offered, visit the SSS web page (www.patrickhenry.edu ( “Current Students” (”Student Services”( “Student Support Services” ( scroll to bottom of page and click on “Activities”). 
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Supplemental Scholarship/Grant

Supplemental grants, a special type of financial assistance, is available for students in SSS.  Information sessions are held each semester and application packets may be picked up at that time. Supplemental grants are based both on financial need (you must be receiving Pell Grant) and participation in SSS. Students that receive the grant must participate in a minimum number of 8 activities (two or more of which are sponsored by SSS) in order to receive their supplemental grant. Monies received are to be used for purposes such as school expenses and emergencies. No student is guaranteed to receive the grant, and the student must be making satisfactory academic progress in each class at the end of the semester. Students may be required to be in the program for one semester before applying for the grant. 

The Process To Become a ROAD Scholar
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Listed below is a copy of the student contract that you signed and is located in your student file if you are accepted into the program.
ROAD Scholar TRIO Program 

STUDENT CONTRACT

As a participant in the Student Support Services Program at Patrick Henry Community College, I agree to the following:
· To take responsibility for my education and exercise self-advocacy.

· To seek assistance from program counselors as needed.

· To keep contact with program counselors throughout the semester to inform them about my progress.

· To inform a program counselor immediately if I am experiencing any difficulty in my classes or in any other area of my life outside of the college that might have an impact on my education.

· To meet with a program counselor at the beginning of each semester to update my file.

· To use the tutoring service when necessary and appropriate and when recommended by my instructors or a program counselor.

· To be on time, to bring necessary materials, and to be prepared for appointments with tutors.

· To apply for all available forms of financial assistance.

· To participate in cultural activities.

· To actively work to fulfill the terms of the Individual Service Plan each semester.

· To give SSS permission to use my photograph in brochures, newsletters and/or other publications or Social Media, such as Facebook.

· To tell SSS if, when, and where I transfer. In addition, give SSS permission to track my academic progress upon transferring to another educational institution.

· If accepted into the program Fall 2007 or later, I will agree to complete my program within 4 years of entry into SSS.

· SSS can send me information about the program and activities via text message (provide cell number below).

· To keep my contact information as up-to-date as possible.

· To complete a financial literacy component.

· To complete the program evaluation at the end of each academic year.

· SSS can fill out and submit my application for graduation.

· Once graduated or when all graduation requirements are completed, I understand that I will be exited from the program.

I understand and agree to abide by the above responsibilities in order to remain an active participant in the Student Support Services Program at PHCC. 

I further understand that by signing this form I am giving permission to Student Support Services to monitor my academic progress at PHCC, which may include contacting the instructors for courses in which I am currently enrolled to request information concerning my academic status.

______________________________________

______________________

Student Signature





Date

____________________________



______________________
EMPL ID






Cell Phone #
_________________________________________

SSS Counselor Signature

Academic tips for success
The following tips and expectations may help you be successful in college. If you are having difficulty in any class, the SSS staff members are available to help.

· Attend every class

· Allow at least three hours of study time for each class
· Review notes immediately after lectures
· Make a schedule and stick to it

· Use your academic planner to write down pertinent assignments and projects

· Study when you are most alert

· Study regularly to avoid the need for cramming

· Ask for help if you need it


HOW TO BECOME A SUCCESSFUL STUDENT

Successful Student Job Description 
· Successful students look for ways to stay motivated 

· Successful students keep an open mind - look at all options

· Successful Students overcome adversity- they persevere 

· Successful Students prioritize time and responsibilities

· Successful Students find a location where study is best optimized (greater concentration, least distractions, etc.) 

· Successful Students plan on being successful - believe in themselves and trust their strengths, abilities, and skills 

· Successful Students question information that they do not understand

· Successful Students keep energy levels high - get enough sleep, exercise, leisure activities, and eat well

· Successful Students seek to have balance and organization in life and education:

1. Schoolwork

2. Family

3. Friends

4. Church

5. Outside activities, etc.

· Successful Students understand the importance of a team concept (you, instructor, classmates, college resource personnel, tutoring, family, etc.)

· Successful Students use a proven method of studying (i.e. SQ3R-survey, question, read, recall, review) 

· Successful Students learn how to learn 

· Successful Students cultivate a love for learning

· Successful Students find out what Learning Style is best for them and study to maximize strategies that match their particular strengths 

· Classroom behavior of Successful Students:

1. Sit in the front of the class if you have trouble attending to the instructor

2. Make eye contact with the instructor

3. Nod-up and down not side to side (and not nod off to sleep) with your head as a means of affirming and communicating with your instructor

4. Attend all classes regularly

5. Listen carefully-practice active listening

6. Turn in all work on time-successful students are driven to complete all work on time

7. Read your class assignments

8. Participate in class discussions

9. Keep up with your classes each day-try not to get behind

10. Follow directions

11. Take good notes and review them daily

12. Complete all assignments

13. Seek advice and ask questions of your instructor (make use of faculty office hours)

14. Get to class on time

· Successful Students seek help from Counseling if personal issues are interfering with their education 

· Successful Students develop routine studying habits - this routine studying is done as the course goes along - it is more important than cram study time right before a test - regular preparation is critical

· Successful Students practice Active Learning - You must do more than just listen - you must process what you hear, you must read, write, discuss, or be engaged in solving problems. Most important, to be actively involved in your learning, you must engage in higher-order thinking tasks such as analysis, synthesis, and evaluation.

· Successful Students take responsibility for their education

· Successful Students keep themselves free from alcohol and illegal drug use

· Successful Students set realistic goals 

· Successful Students take advantage of all college resources (library, learning center, student activities, tutoring, Counseling, etc.)

· Successful Students finish what they start!
Successful Students treat instructors with the same courtesy and respect that you would like from them!

Source:  Virginia Western Community College, Retrieved February 22, 2008, from http://www.virginiawestern.edu/student_life/get_advising/become_successful_student.html

How To Use myPHCC Student Information System

VIEW YOUR USERNAME AND SET YOUR PASSWORD
1. Click MyPHCC Login on the home page.

1. Under PLEASE LOG IN see: My User Name, My Password

2. Click New to your college? Look up your username and set password.

3. Type in your First Name, Last Name, Birthdate (MMDDYY) and Social Security Number (SSN). Click Search.

4. Now type your new password. Be sure your password has:

5. Between 7 and 10 characters

6. At least one uppercase letter (A-Z)

7. At least one lowercase letter (a-z)

8. At least one number (0-9)

9. Type your password again in the Retype Password box.

10. Enter or select a security question, then answer the question.

2. Click on VCCS SIS: Student Information System to access Self Service and your Student Center

HOW TO ADD CLASSES

1. Click MyPHCC Login on the home page.

2. Login using your Username and Password.

3. Click VCCS SIS: Student Information System.

4. Click Student Center.

5. Click Add a Class.

6. Under Enrollment, select a Term, if given the option, and then click Continue.

7. Enter the five digit class number, and then click Enter.

8. Click Next.

9. Repeat 8 and 9 for each class.

10. Click Proceed to Step 2 of 3.

11. Click Finish Enrolling.

12. Click View my Schedule.

13. Click printer icon at top of screen.

How to DROP CLASSES

1. Click MyPHCC Login on the home page.

2. Login using your Username and Password.

3. Click VCCS SIS: Student Information System.

4. Click Student Center.

5. Under Enrollment, click Drop a Class.

6. Select a Term, if given the option, and then click Continue.

7. Place a checkmark next to the class you wish to drop.

8. Click Drop Selected Classes.

9. Click Finish Dropping.

10. Click View my Schedule.

View Your Class Schedule
1. Login to MyPHCC Login using your Username and Password.

2. Click VCCS SIS: Student Information System.

3. Click Student Center, under Enrollment click My Class Schedule.

4. Selecta Term, if given the option, and then click Continue.

View Your Grades

1. Login to MyPHCC Login using your Username and Password.

2. Click VCCS SIS: Student Information System.

3. Click Student Center.

4. Under other academic, select Grades.

5. Select a Term, and then click Continue.

View an Unofficial Transcript

1. Loginto MyPHCC Login using your Username and Password.

2. Click VCCS SIS: Student Information System.

3. Click Student Center.

4. Select My Academics.

5. Select View My Unofficial Transcript.

6. Select Patrick Henry Community College from the Academic Institution box.

7. Select Unofficial Transcript from the Report Type box.

8. Click Go.

View Your Degree Progress Report

1. Login to MyPHCC Login using your Username and Password.

2. Click VCCS SIS: Student Information System.

3. Click Student Center. 

4. Under My Academics, click View My Advisement Report.

5. Choose Patrick Henry Community College from Academic Institution box.

6. Choose Academic Advisement Report from the Report Type box.

7. Click Go.

CHECK ON YOUR FINANCIAL AID STATUS

1. Login to MyPHCC Login using your Username and Password.

2. Click VCCS SIS: Student Information System

3. Under SELF-SERVICE click on STUDENT CENTER. Check the To Do List on the right to see if there are any remaining steps you need to take in order to complete your financial aid process.

4. On the left of the screen under FINANCES click on VIEW FINANCIAL AID to see if your award has been posted.

APPLY FOR GRADUATION

1. Login to MyPHCC Login using your Username and Password.

2. Click VCCS SIS: Student Information System.

3. Under Self Service you will see Academic Records and Apply for Graduation.

4. Click on that link and complete the Application for Graduation. You will get a confirmation sheet for your records. There is no need to turn in a paper form.

PERSONAL INFORMATION

You may also view your personal information under Self Service, Student Center, Personal Information, including your User Preferences, where you can make sure that you are in the correct community college and the current term year.
Please call (276) 656-0300 for more information.

Susan Plunk, Patsy Anderson-Rusmisel, Jennifer Hollyfield, Ophelia Griggs, & Scott Guebert. 
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Confirmation or declining letter for the ROAD Scholar Program
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